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Update Instructions

Updating the Firmware

Updating the firmware can be performed using the built-in web server or over USB. The update process is identical
for the AT-OME-CS31-SA, AT-OME-CS31-SA-HDBT, and AT-OME-CS31-SA-C.

Updating using the built-in Web Server

Requirements:

e AT-OME-CS31-SA
e Firmware file
e Computer on the same network as the AT-OME-CS31-SA

1. Download the firmware file from atlona.com and extract the contents of the .zip file to a folder on the computer
desktop. The firmware file will be in . tar.gz format.

2. Power on the unit and connect an Ethernet cable from the computer, containing the firmware, to the same
network where the AT-OME-CS31-SA is connected.

3. Login to the web server.

4. Click System > Maintenance in the menu bar.
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6. Browse to the location of the firmware file, select it, and click the Open button.

5. Click the Choose File button.

7. Click the Update button.
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8. The following screen will be displayed, while the unit is updating.

Please do not power off the device during upgrade

9. After the update process has completed, the AT-OME-CS31-SA will automatically reboot.

10. After rebooting, the Login screen will be displayed.

ATLONA AT-OME-CS31-SA
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Updating over USB

Requirements:

e AT-OME-CS31-SA
e  Firmware file
e USB-C cable

1. Download the firmware file from atlona.com and extract the contents of the .zip file to a folder on the computer
desktop. The firmware file will be in . tar.gz format.

2. Power on the unit.
3. Connect the USB-C cable to the computer. USB-C to USB-C or USB-A to USB-C cables can be used.

4. Press and hold the INPUT button on the front panel, until the front panel LED indicators start blinking.
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5.  While continuing to hold down the INPUT button, connect the USB-C cable to the FW port on the AT-OME-
CS31-SA.

6. Release the INPUT button.

7. Avirtual USB drive will be created and the folder of this drive will be displayed. If this folder is not displayed
automatically, then select the drive from within Windows Explorer (Windows) or the Finder (Mac).

8. Delete all files from the drive, if any are present.
9. Drag-and-drop the firmware file to the drive folder.

10. Disconnect the USB cable from the AT-OME-CS31-SA.
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